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LUNCH IS SERVED!

Easy On-Line Ordering of
Nutritious Hot Lunches!

Each lunch consists of a hot entrée,
fresh fruit, and fresh vegetable.

Ordering Meals with Schoolhouse Grill is Easy!

1.Go to the Schoolhouse Grill web page at www.schoolhousegril.com
2.Click on Register, this is in the upper right-hand corner.
3.Complete required information; establish login and password.

St. Thomas Aquinas Regional School — School Code: 13750

4. Follow online instructions for student registration.



FAQ's

1. Who is Schoolhouse Grill?
Schoolhouse Girill is a company dedicated to providing healthy, nutritious lunch
options to families across Northern Virginia. They cater to a wide range of
educational institutions, including preschools, K-12 schools, and charter schools.
Their mission is to offer meals that prioritize fresh, high-quality ingredients, with a
strong focus on incorporating fruits and vegetables into every meal.

The company prepares its lunches by hand, ensuring that each meal is made
with care and aftention to detail. These fresh meals are then delivered daily to
their partner schools, ensuring that students receive nutritious and delicious food
that supports their health and well-being. Schoolhouse Grill is committed to
making healthy eating accessible and convenient for families and schools in the
region.

To learn more about us, visit https://schoolhousegril.com

2. How do | create an account?
Once you have your school code, just follow these few easy steps to create your
account.
- Go to www.schoolhousegrill.com
- Inthe upper right corner select ‘parent login / register’
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- Enter your schools code orif you already have a Schoolhouse Grill account log in.
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- To set up your new account you will need to enter your (the account holder)
name first, then your student’s name on the following page.

- When you have completed your Account Details, you will “Add Student”. You
can add multiple students, once you have completed adding your first student.
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- After entering your student’s teacher, classroom/grade, you can pick any
allergens applicable and select “next”.
- To add astudent, click on your name in the top right-hand corner.
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- Then select ‘Students’ and click the red button ‘+ Add Student’
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- After completing your students, your final step is to complete your payment
information for the Schoolhouse Grill Wallet. This is done under settings. Simply
click your name in the top right-hand corner and select settings.
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- Once you've entered your payment information, you'll need to preload your
Schoolhouse Grill account with funds before ordering.
- Select your ‘'$ Wallet' in the header of the screen.
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You can add any amount of $5.00 or more — or we have convenient preset
increments of $50, $75, $100 and $150.

Any unused account balance is 100% refundable, simple contact the
Schoolhouse Gill Customer Support team at info@schoolhousegrill.com.




3. How add or edit an existing student?
To add a student, click on your name in the top right-hand corner.

SCHOOLHOUSE S . B
GRILL @ fif oroserames o s

Order by Calendar /

S| rovmy

S| oy Select + | select + | select + ‘ Select + | select +
& Tommy Select + | select + | select + ‘ Select + | select +
& o PRESIDENTS DAY - + | soea o ‘ st + | seee +
| oy Select + m +

- Then select ‘Students’ and click the red button '+ Add Student’ or 'Edit’ for an
existing student.
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4. How to pay for Schoolhouse Girill?

Once you have created an account with Schoolhouse Grill you will be able to
preload your account and purchase lunch by lunch. To preload your account, select '$
Wallet’ in the header of the screen and enter any amount, $5 or more, to your account.
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5. How does the Wallet work?

Schoolhouse Grill ordering simplified!

- Preload your Schoolhouse Grill Wallet — you can preload your wallet with any
amount you want,

- Order against your Wallet balance — once preloaded with funds, you can simply
order against the funds in your account.

- Any unused account balance is 100% refundable, simple contact the
Schoolhouse Grill Customer Support Team at info@schoolhousegril.com or 703-
729-6900.

6. How can | view my balance history?
- Click the '$ Wallet' icon on the screen header
- Click *History’

- You will now be able to view your most recent transactions.
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7. How can | view my lunch orders?
To view your lunch orders, navigate to the calendar view of your order system. In this
view, the lunches ordered will be listed under the corresponding dates of service. If
you see "Select +"in a space, it indicates that no lunch has been selected for that
particular day. This helps you easily identify days when orders are missing or



incomplete, allowing you to make adjustments as needed. The calendar provides a
simple, organized way to manage your lunch selections for the entire period.

For example: The below shows Joes has an order of pancakes on Tuesday January
14th but Sally does not have a lunch order placed.

Order by Calendar

MONDAY TUESDAY WEDNESDAY THU

01/13 01/14 01/15

JOEY CHICKEN TENDERS ¢ PANCAKES 4 CHICKEN FAJITA s

MAGGIE Closed a Closed a Closed a Clo

PARMESAN CHICKEN y
&RICE

SALLY Select + CHEESE PIZZA 4

JULIE Closed a Closed a8 Closed a Clo

ANNA Closed a Closed a Closed a Clo:

01/20 01/21 01/22 01/2

RECEE



8. I navigated to the calendar view and nothing happens when I click on the day | want
to place an order. What does this mean?

When navigating the calendar view of the ordering system, a locked day is
indicated by a small padlock icon in the right corner of the day, and the day is
grayed out. This means that ordering has closed for that specific day, and no
further changes can be made. If a lunch option is displayed on a locked day, it
means that the lunch option shown is the one that has already been ordered for
that day. However, if the day is marked as "closed" and no lunch option is visible,
this signifies that no lunch has been ordered for that day.

Order by Calendar
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—
c MAGGIE Closed
@ SALLY = -REN g a losed
@ JULIE a a losed
w ANNA Closed “losed

01/20 01/21 01/22

9. How farin advance can | order?
New menus are available around the 20th of each month, and you can choose
to order for a single day or plan several weeks at a time.



10. When does the ordering close?
The system is on a rolling closure. Please see the ordering deadlines below. To
avoid missing any day'’s order on Thursdays for the entire following week.

ORDERING DEADLINES
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ORDER BY NOON FOR DELIVERY ON

Friday Monday

Saturday Tuesday
Sunday Wednesday
Monday Thursday

Tuesday Friday

PRO TIP: Order every Thursday evening for the entire week.

11. What if | forget to order?
Please don'tl Customer Support is not able to place an order once an ordering day
has closed. Schoolhouse Grill sends an email each Thursday morning to remind
parents of the last chance to place or change an order for the coming week. Please
be sure to add ‘no-reply@schoolhousegrill.com’ so these emails do not go to your
spam folder.

12. What are Emergency Lunches?
An emergency lunch can be placed up to 24 business hours prior to the next
scheduled lunch service day. These lunches are intended for situations where the
regular ordering period has closed, such as an unexpected emergency or if a
lunch order was forgotten. However, lunches cannot be placed on the same
day as the scheduled lunch service. To ensure proper preparation, we require at
least 24 business hours' notice before the lunch service day. Emergency lunches
are available at an increased price due to the last-minute preparation and
logistics involved in fulfilling these orders.

13. What is included in the lunch meal?
Lunch at the Schoolhouse Grill is a wholesome, balanced meal designed with
freshness in mind. Each lunch includes a hot, freshly made entrée crafted daily with



care, ensuring both flavor and quality. Alongside the entrée, a serving of seasonal
fresh vegetables adds a nutritious and vibrant touch to the meal. To complete the
offering, every lunch includes a serving of fresh fruit, never canned, providing a
naturally sweet and refreshing finish. With its commitment to fresh ingredients, the
Schoolhouse Grill ensures every meal is both delicious and nourishing.

14. What options are available?

The Schoolhouse Girill offers a variety of lunch entrée options daily to accommodate
diverse dietary needs and appetites. Each meal includes a hot, freshly made entrée
with choices such as standard, vegetarian, and allergy-friendly options that are free
from gluten, dairy, and eggs. Meals are available in two portion sizes: the standard
portion, ideal for preschool to kindergarten students, and the large entrée,
recommended for hungry kindergarteners and older students. Every lunch is
accompanied by a serving of fresh, seasonal vegetables and a piece of fresh fruit,
never canned. With its dedication to freshness, inclusivity, and flexibility, the
Schoolhouse Grill ensures that every student enjoys a delicious and satisfying meal
tailored to their needs.

15. What if | have multiple children at the school?
No problem! Yes, you can easily order lunches for multiple children using the same
account, whether they attend the same school or different schools. The system is
designed to accommodate families with multiple children seamlessly.

16. What credit cards does Schoolhouse Grill accept?
Visa, Mastercard, American Express, Discover

17. What do | do if | am having trouble placing my order?
We would be happy to assist, please contact the Schoolhouse Grill Customer
Support Team at info@schoolhousegril.com or 703-729-6%00.

18. What do | do if my child did not receive what they ordered?
We're sorry if your child did not receive their lunch order. Please feel free to email
us at info@schoolhousegril.com with your child’'s name, school, and the date the
issue occurred. We'll make sure to issue a refund directly to your Schoolhouse Grill
wallet as soon as possible.

19. Who do | contact if | have questions or billing issues?
We would be happy to assist, please contact the Schoolhouse Grill Customer Support
Team at info@schoolhousegrill.com or 703-729-6900.

20. Can | cancel/modify my order?
Yes! Simply login to your account and make the desired changes.

To modify your order —select a new lunch option, confirm this new option by clicking
the red '"UPDATE’

To cancel your order - select the ‘REMOVE’ button. The funds will automatically be
added back to your Schoolhouse Grill wallet. Please note: if the day is already
locked, changes cannot be made.
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Order by Calendar

01/13 01/14 01/15 01/16 01/17

(‘!\ JOEY Select + Select +
SELECT ENTREE @ Vegetarian Macaroni & Cheese
@ Breaded Chicken Tenders > Creamy cheese sauce mixed with enriched whole grain elbow pasta.
ALLERGENS: Egg, Milk, Wheat
@\, @@ Vegetarian Chik'n Tenders > MORE >
) 4
(\}\:, Creamy Garlic Parmesan Chicken Breast ~ » 4+ ADD TO FAVORITES
@ Gluten/Dairy/Egg Free - Chicken Tenders >
@ Regular
) @ Vegetarian Macaroni & Cheese
O Llarge

SELECT BEVERAGES
=
m < Half Pint 2% White Milk

@R < Spring Water

[arru]
; <+ Apple Juice

—_
m < Half Pint 1% Chocolate Milk

SIDES

REMOVE

Field Trip / Class Party Cancelations:

While we work closely with all schools to keep their calendars updated with
holidays and minimum days, we cannot track individual class events such as field trips
or class parties. It is the responsibility of parents to cancel lunches before the
cancellation deadline to receive credit. Please note, credits cannot be issued for past
dates.

What do | do if my child will not be in school today?

If your child won't be in school today, we kindly ask that you inform the school as
soon as possible about the absence. If you would like to pick up your child’s lunch,
please contact the school to arrange a convenient time for pickup. While we
understand that unexpected events like iliness or weather can cause absences,
Schoolhouse Girill is unable to offer refunds for same-day cancellations, as meals are
prepared and delivered in advance. Please know that we've taken these
occasional absences into consideration when setting our meal pricing, and we
appreciate your understanding.

What Is Schoolhouse Girill’s inclement weather/snow day policy?
Schoolhouse Grill has an inclement weather policy in place for situations when the
school is closed due to weather conditions. If the school is closed for three
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consecutive days, Schoolhouse Grill will automatically issue a 100% refund for the
third day. This refund will be credited directly back to the customer's account wallet.
Customers are asked to allow 7-10 business days for the refund to appear in their
account. It is also important to note that Schoolhouse Grill has set its meal prices
with the expectation that there may be occasional closures due to inclement
weather.

What do | do if | accidentally add too much money on my account?
Please contact the Schoolhouse Grill Customer Support Team at
info@schoolhousegril.com or 703-729-6%00.

Need to close your Schoolhouse Grill account and receive a refund?
Please contact the Schoolhouse Grill Customer Support Team at
info@schoolhousegril.com or 703-729-6%00.

Schoolhouse Grill will initiate a refund for the remaining funds in your Schoolhouse
Grill wallet through Chain Bridge Bank. Once you receive an email from Chain
Bridge Bank you will be asked to click a link to complete the refund process. Please
note: the email link will expire within 7 business days.

e An email will be sent to the email on file with your Schoolhouse Grill account

e This email will provide access to a secure site (look for the https:)

e You will be asked to enter the security keyword you’ve provided along with account info.
e The security keyword is: Schoolhouse

You will receive an email from ‘billpaysupport@billpaysite.com’ with a link to enter a keyword.
Please check your spam folder if it is not in your inbox.

The email will look like the one below:

PARENT NAME,

School Food Services Ltd School Food Services Ltd wants to make a payment to
you through Chain Bridge Bank N.A.. A keyword will be provided to you by
School Food Services Ltd School Food Services Ltd. Click on the link below (or
copy and paste the link into your browser) to enter the keyword you were
provided.

“https://www.billpaysite.com.......
Once you have entered the keyword, you will need to enter the account number
where payments from School Food Services Ltd School Food Services Ltd will be
deposited. Your account information is never shared with School Food Services
Ltd School Food Services Ltd.

If you do not have or do not remember the keyword, please contact School Food
Services Ltd School Food Services Ltd.

You will be notified via email when School Food Services Ltd School Food
Services Ltd sends a payment to you.

Regards,



Commercial Bill Pay Customer Service
Chain Bridge Bank N.A

The link will take you to Chain Bridge Bank Personal Payments page where you will enter the
keyword: Schoolhouse

PERSONALPAYMENTS

Chain Bridge Bank N.A.

Menu  Home  Contact

Receive payments from School Food Services Ltd

weicome [

School Food Services Ltd wants to send you money from Chain Bridge Bank N.A..
Here is how to get started:
1. Enter the keyword below that School Food Services Ltd has provided.

2. Provide your checking or savings account number and routing information.

Keyword Schoolhouse]

Ldo not wish to receive payments from School Food Services Ltd at this time.

Verisign

For support, call 844-611-8974

Website created for Chain Bridge Bank N.A. by iPay Solutions.
Use of this system is limited to authorized users only and may be monitored. Any unauthorized use is prohibited and will be prosecuted.

Enter your personal account information.

The payment will be processed and the funds will be deposited into your account by electronic
payment.



PERSONALPAYMENTS

Chain Bridge Bank N.A.

Menu Home  Contact

Home / Deposit information

Deposit information needed

Enter account and routing number

This information will only be used to complete the transaction. Your financial account number and routing number will not be shared with School Food Services Ltd.

Account type Choose Account N
Routing number Routing number
Account number Account number
Confirm account Confirm account number
number
-
Home
Contact
Norton
J‘vlLH‘-:’[\
1 by Verisign

For support, call 844-611-8974

Website created for Chain Bridge Bank N.A. by iPay Solutions.

Use of this system is limited to authorized users only and may be i Any ized use is and will be

PERSONALPAYMENTS

Chain Bridge Bank N.A.

Menu Home  Contact
Home / Deposit information / Setup complete

Payment setup complete

Your deposit account information has been received

You will now be able to receive payments from School Food Services Ltd using the account below. A notification will be sent to you the next time School Food Services Ltd

sends you money.

Institution name PNC BANK, NA

Account type Personal Checking

Account number -

 Verisign

For support, call 844-611-8974

Website created for Chain Bridge Bank N.A. by iPay Solutions.
Use of this system is limited to authorized users only and may be monitored. Any unauthorized use is prohibited and will be prosecuted.

Please call Schoolhouse Grill at 703-729-6900 if you have any questions.

26. PLACING A LUNCH ORDER -



To place an order on the Schoolhouse Cirill, start by logging into your Schoolhouse
Grill account.

e Inthe “Order by Calendar” view, select the day you like to order

o This will open a dropdown menu showing available lunch options for
that day

o Select your desired entrée.

o Don't forget to add a drink to your order by selecting one from the
available opftions.

o To finalize your order, click the red 'Order' button af the bottom of the
screen. The funds will automatically be removed from your
Schoolhouse Grill wallet.

Order by Calendar
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01/13 01/14 01/15 01/16 01/17
w JOEY Select + Select + a
SELECT ENTREE Breaded Chicken Tenders

@ Breaded Chicken Tenders >
@ @ Vegetarian Chik'n Tenders >

@, Creamy Garlic Parmesan Chicken Breast )

@ Gluten/Dairy/Egg Free - Chicken Tenders >

i @ Vegetarian Macaroni & Cheese )

SELECT BEVERAGES

—
m < Half Pint 2% White Milk

@E < Spring Water
<+ Apple Juice

.....

—
m = Half Pint 1% Chocolate Milk

FRUIT
SIDES

27. CAN | ORDER AFTER THE DEADLINE?

Delicious whole grain breaded chicken tenders.

ALLERGENS: Wheat, Soy

MORE >
4+ ADD TO FAVORITES

@ Regular

O Large

ORDER

Schoolhouse Girill is happy to offer an Emergency Lunch option for those times when
last-minute arrangements are needed. To ensure we can prepare these meals with
care, they must be ordered at least 24 business hours in advance. Please note that
emergency lunches are priced slightly higher than our standard options. We
appreciate your understanding and are here to help with your school lunch needs.





